
Terms & Conditions and Allergies

Shipping and Delivery

All deliveries are tracked and sent 1st class from Uk and/or Tracked from France

If you need to return a product, please contact us by email or telephone.

Please contact us if you have not received your order after 10 days working days 

Thank you

Christine Cellier-Clarke
christine@cocoontherapies.co.uk
tel +44 7906004840 from UK
tel : +33 619907118 from France

Payment

You will be taken to the Paypal site for payment on our webiste. For payment at markets 
and events, we use Izettle.

Any issue with the payment or the products, please do contact me as per details above.

Allergy warning

Our products are essentially based of argan oil, shea butter and/or infused essential oils of
the highest quality. 
However, natural allergens are present so please always patch test and check ingredients 
listed on each product information.
If you do have a reaction, please do let me know. It happens rarely but I am keeping track 
and am am always interested to know in case of reaction. 
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